
​ ​    Evaluation & Repair Order 
 

To submit an Asteri device for evaluation or repair, please fill out the form below and send it 
with your device(s) for evaluation. Repair services will only be completed following a discussion 
about available resolutions and estimated costs. Please ship your device(s) to: 
Tri-Global Technologies - Service Dept.​  
3724 Atlanta Hwy. Ste. 3, Athens, GA 30606 
 

NAME:  

COMPANY:  

EMAIL:  

PHONE:  

RETURN 
ADDRESS: 
No PO Boxes 

 

 
Would you like your device returned with expedited shipping?1​      YES​   NO 
 

Asteri Model(s):  
 

Asteri Serial Number(s):  
 

Included Accessories:​
(including batteries) 

 
 

Reason for Evaluation:  
 
 

​

FOR TRI-GLOBAL USE ONLY. DO NOT WRITE BELOW THIS LINE. 
​

Approval Name and Date:​ ​ ​ ________________________________________ 
Repair Technician:​ ​ ​ ​ ________________________________________ 
Date Repaired/Returned to Service:​ ​ ________________________________________ 
Invoice Number:​​ ​ ​ ​ ________________________________________ 

1 Tri-Global does not cover expedited shipping. All warrantied repairs are shipped standard ground at no 
cost. All expedited returns or repairs not covered by a warranty will be billed at the client’s expense. If no 
option is selected, the package will be shipped ground.  

 
Tri-Global Technologies, LLC.​ ​ ​ support@triglobal.net​ ​ ​ 706-410-2372 

mailto:support@triglobal.net

